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Panasonic  |Introduction

Communication Assistant v5 client application GUI has been redesigned with:
- Improved icons, adjusted to be simple and effective with modern style
- Modified arrangement and colour scheme selection.

Black or White background colour scheme

TR Tl SR A 5 il Opral o SO0




panasoic  CA Family 1\ L~ s o 4

- e -

/7

< Standard Advanc
User User

s
am Fast Call —
gement Handling
'Operator

Supervisor Console




Panasonic  (C A User Modes"

e L

Clipboard Copy and Dial as CA Basic plus:
« Callback Reminder Pop up « 1000 Contacts / Call History
 Personal Presence Control « Live contact presence
« Snapshot contact presence - Conference Room manager
« 10 Contacts / 10 Call History « ICD Group Member toolbar
* Instant Messaging « TAPI and iLinkCRM support
« Outlook Toolbar Integration « MyLists with CA Server
« LDAP directory support * Networking Support with CA Server
« CA Server support « Exchange Calendar with CA Server

 Thin Client mode support

TEEEE 7S

as CA Pro plus: as CA Pro plus:
« |CD Group team controls « Embedded Incoming call handling
* |CD Group call statistics « Drag and Drop park/transfer

* Prioritise incoming call order
« Extension settings — FWD, Absent etc.
 Trunk Line views






Panasonic  \19in Screen

Communication Assistant Pro

104: ] |1|
Forward ! DND ¢ Erg:l:;u;bni::
=0 1) () (@) (D) (g8
SECRORONONC)
All PBX extensions are listed
Contact List Group Al v automatically (for CA Basic-Express,
a1 Dl . e only the first 10 contacts are listed).
© Ccontactname office Message A If the extension name is configured
s B - in the PBX, this is also displayed.
W 102 102 ICD groups are not included.
& 103 103
104 104
105 105
& 106 108
407 107
108 108
& 109 103
110 110
111 111
A 112 nz |
r >




Panasonic
BUSINESS

Main Screen

Cormmiareration Assstand Pro

104;

Fiwrwsand ¢ ML
Pl

V=
b Py

Cartad Ll Groug

FEaang hhamber

-

©) (2 (®) (0 (@)

@

Search /D
Contad Hama Tffce Message
11 R
Cal ghors [O*ca) 101
1
i 1%
a3 .
W el meodify this consct
T Daimin thi contec
1 S e s
i coaect froer P socwnaian
1 Eapy cerlad kt bzn "
1 Gave contach e
10
Ll vl T S G
= N
1
" Casl onl bwcs
Jd

Right click the
contact to access

the detailed menu.

Call phone (Office): 101
Call phone (Mobile): 81701234567
Call phone (Home): 81929876543

View and modify this contact

Delete this contact

Add new contact
Add contact list from PBX extension

Copy contact list from

Save contact list to

Call phone (Secretary): 81803456789
Leave voice message

Send E-mail 1:yuji@example.com
Send E-mail 2:yuji@sample.com
Access Web

Chat call back




Panasonic  \ain Screen

Communication Asssiant Pro

1I:H.: . |:|
Farwan ! DD i Phiong Humriss
Incoming Group
T~ N N~ N Status Icon
=0 (M) (s2) (1B) (O) (&)
Contact Lisd Group Al
parch i Dia b <4 1 1
b: . - @ On the phone - The user is logged in
101 11
a 102 10 dI .
o - Idle — <« The user is logged out
B foa 104
w o [ >
i i Ringing — B <« The user is logged in,
107 107 .
o . but idle (may be away
109 - from desk)
5 10 110
11 111
. e )
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Panasoic  Action Buttons /<~

The main window icons are used to open additional actions.

- System Speed Dial

- Search All Contacts rreasmassassssneeease :
- History : | Opl—m i

- GO TO E Function Key

Extension Setting

Outside Line Group

= ¢ call from

Search All t i Clipboard £ : i GoTo

Speed Dial Conference : : History
Groups*
*”Conference Groups” button is T
not available for Basic-Express. { History el .
" All Calls .

Incoming Missed Calls
Incoming Received Calls
Qutgoing Unanswered Calls

Outgoing Answerad Calls




Make call
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BUSINESS

Make céll

Farward i DND

Fhorne Mumber:
Incoming Graup

I_.-f:""u_ __/"" \ I_r";\" Iy 'E"\I / "{_)\ # .
| _—t | . I 1 I D | | |
- S Ny \I__x" R N
Conlact List Group Al

Search (Dial . @

. Lot Slme ol M

[ & 101 U]

(1] 102
% 103 103
B 104
@ 405 s
106 ik
10, 107
I 111 10E
00 108
% 440 i
111 i1
112 12 "
] ¥

<«—— Double click
the contact

Cormmiareration Assstand Pro

104;

Fiwrwsand ¢ ML

Cartad Ll Groug il

Sesrch /[na

P T L
=) (wa) (W) (D)
N "x___/' R W Wl

@ cotlacName Dffice Wessage =
1| ey < Right click the
contact then select
B e o iy hiss conmsot 1
B s | || Oeeemna desired number.
16 A
18 Bawe conkact kst »
- Linlre vOCt eSS
111
12 Casl onl bwcs -
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BUSINESS

Make call

Communication Assistant Pro
104:

Forward / DND .. Phong Mumber: -

Incoming Group

@@@@C@

Contact List Group

|4_

Search / Dial I 101

Communication Assistant Pro

104:

Forward /{DND : Fwd B Z .. Phone Mumber.

Incoming Group T

HOWE®E

Contact List Group

Search / Dial | Ha |<_
@ contactName Office Message
b @ Harwy 107
\ 4

@ Haya 101

Enter the phone
number and hit
“Enter” key

Enter a few
characters of
name, then and
double click the
target contact.

@ Haya
101

Ringing
Leave message waiting

@ Whnte memo

«~ Hang up




Panasonic  \]9ke call

While calling the extension...

Call Control
“\ Haya
‘. 101

Ringin
"

I
B4 Leave message waiting

||Ey Write memo

«~ Hang up

A 4

E-mail Save Cancel

| Save atext memo to
call history

Send an e-mail with a memo to the
address in the contact.



Panasonic  \|ake céll

When the extension is busy...

Call Control
\ Haya
101

On the phone

|_c Set call back <«—— Set call back _ _
The extension setting

m Call waiting tone <«—— Set call waiting of the destination is
required.

B=4 Leave message waiting

Extension Settings

E¥ Write memo |
Copylo | CLIP Genesals |
-—e Hang Up H Main Intercept Destination Intercept No Answer Time CLIP LI C
| Number for Extension Call
ALL i
im Haya BSS
2 102 Yuji BSS
103 Chris R3S




Panasonic  \|ake céll

While calling the extension...

Call Control

§\ Haya
n 101

Ringing

B4 Leave message waiting| *

E¥ Write memo

«~ Hang up

Activate MW at
receiving end

This feature has no issue for CA user to CA user.

In the case of CA user to PT user, the receiving user Message Waiting
behaviour depends on System Option 8 > “Use Message Key as VM
Key” — if Enabled then PT user will not be able to return the call back
by pushing standard Message key.

==
MESBAGE

]

Options

1) “Message Waiting” can be programmed on DSS/Flexible Button.
This will operate as original MESSAGE key behaviour and offer
the extension call back option.

2) Set System Option 8 > “Use Message Key as VM Key” to Disable

==
MESBAGE

]



'_Answer call




Panasonic

Answer call

Incoming Call X

A
Hide
105
o Answer the call “ Answer the call
&, Redirect the call
® it 200 « Redirect to Voice Mail
O Ml It is possible to enter a

number (max. 32 digits).
This menu stores the last
10 dialed numbers.
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Panasonic  (Ca|| Control

Call Control : Transfer the call

- Enter a phone number or double

Transfer the call click a contact
Duration: 00:00:08 Commaiicalion Assiskant Pro
104 = !?
t:—l' Transfer the call :-ur\-zl:'l_'l'l: I Phone Humie:
NEAMnG Gitep
t.: Put thecallon hold R LD SR R
Call Control |'~T cf'l I'~ ] I"'l"ll I'~ IB fl I'xgzj I'\az"
Ads Make a conference — — — — — —
Gontad List Graup Aj =
* Haya
%2 Park the call {Automatic) t - Someen Dial @
[i ] Camad Hama OcE Naszags
9 Park the call (Manual) On Hold . % Ches 13
~ Dwration:  00:00:18 M oo
ap Transfer o Vi LE e -
0 Retrieve the call ) - e she
. RE\-‘D‘-d M L = Hays o e iha phona
t‘ i E = Hide HES Omha phona
t, H War 11T Omhe phone
(113}
oo Send DTMF R .
L send Flash (EFa) il
LT Tz
@ Start Chat
E¥ irite memo
~ Hang up
F




Panasonic  (Ca|| Control

Call Control : Transfer the call

Calling...

@ Hide \ Hide
105 105

Ringing
Connected

: Duration: 00:00:05
=4 Leave message waiting

E¥ Write memo \f’ Transfer the call > CS:ng]i;tJfllteat(i:slr: Egld,
«~ Hang up 22+ Make a conference
E# Write memo
I = Split the call
| *~» Hang up > Complete the Transfer




Panasonic T o|| Control

BUSINESS

Call Control : Put the call on hold

ese—

Put on hold

Duration: 00:00:08

I,';-'- Transfer the call

t;'. Put the call on hold

Ads Make a conference

t2 Parkthe call (Automatic)
9 Park the call (Manual)
njn Transfer 1o VM

%57 Record fo WM

B8 Send DTMF

L send Flash (EFa)

@ Start Chat

E¥ Wiite memo

~ Hang up

Call Control
." Haya
101

On Hold
Duration: 00:00:11

Y Retrieve the call

/N\

Exclusive hold is
not supported.




Panasonic  (Ca|| Control

Call Control : Make Conference

Make Conference J Haya
Duration: 00:00:08 Communk: alion Assistant Pro » \ 101 Original Darty
104 . = On Hold is put on hold
%' Temnafes the col o 01 s e Duration:  00:00:17
neaming Giosp - . .
< Put the call on hold =gy (T (e ™ (e (e
¥ |:‘:' '-x,] '-x_j"";,] '-JBJ,' '-\{F'-“)j '.\ﬁ,- ¥ Retrieve the call
Ads Make a conference R = =
2 Park the call (Automatic) e Ol ’ @ Call Control
O | comacdHame oz Nassaps
L2 Park the call (Manual) B Click during . % Ches 3
Hide
AP, current call to LI \ e Party to be
ao Transfer to LS Hew —-—
add a party to e ’ conferenced
L = Hays Ll Om e phong
12° Record to VM conference 51 , s Connedted answers the call
= [="1 e =t phona
TET 304 P — Duration:  00:00:09
28 send DTMF o .
Senac g
L sendFlash (EFa) o & Transfer the call
s i oz
22+ Make a conference
@ Start Chat
E¥ Write memo
E¥ Wiite memo
2 . = Split the call
e Hangup «~= Hang up
F




Panasonic  (Ca|| Control

Call Control : Make Conference

Call Control Call Control

Hide
\ 105 ;. L i

101

Connected
Duration: 00:00:09 Connected

Duration: 00:02:58
& Transfer the call

_Joins all parties into

Make a conference
conference call 22+

l 24+ Make a conference

Write memo .
2 g E¥ Write memo

= Split the call

«~ Hang u
«~ Hang up gup




Panasonic  (Ca|| Control -

Call Control : Park the call (Automatic / Manual)
Allows a call to be placed on hold

m in any idle parking zone.
Park call call Parked X

Duration: 00:00:08 Park the call (Automatic)

»
»

Parked number
I,';-'- Transfer the call

t;: Put the call on hold

Ads Make a conference

0K

o Parkthe call (Sutomeatic)

L2 Park the call (Manual)

-t
=

ap Transfer to Vi Allows a call to be placed on hold
e Record o VM into a specific parking zone.

B9 cond DTMF Manual Park X

L send Flash (EF4)

4
Please enter specific park area number
@ Start Chat
% wite memo . P <—+ Enter a park No
Park the call (Manual) 2 :
~ Hang up
. 0K Cancel




Panasonic  Cg|| Control

Call Control : Transfer to VM / Record to VM

m Transfer to VM

Duration: 00:00:048

A 4

Voice Mail ha

\:—'ﬂ Transfer the call

{: Putthe call on hold BEE LI | Enter an

extension No.

Ads ake a conference

oK || Cancel
o Park the call (Automatic)
L2 Park the call (Manual) .

Start recording a message

ujn Transfer 1o VM

Start 2-way | t secod o () 87 Stop recording «—— Stop 2-way recording

recording

58 Send DTMF

The icon is changed.

L send Flash (EF8)
@ Start Chat
E¥ wirite memo

s Hang up




Panasonic  (Ca|| Control

Call Control : Send DTMF / Send Flash

Send DTMF/Flash DTMF Tone X
Duration: 00:00:08

E’ Transfer the call

t'.: Put the call on hold

Ads ake a conference ' 8 9
82 Park the call (Automatic)
L2 Park the call (Manual)
ujn Transfer 1o VM

1 2 3
2% Record to WM
oE ® 0 #
D8 cond DTMF

L Send Flash (EFA) <« Send Flash (EFA)

@ Start Chat

IE? Write memao

s Hang up




Panasonic  (Ca|| Control -

Call Control : Write Memo / Hang Up

Duration: 00:00:08

I,';-'- Transfer the call

v

t;: Put the call on hold

Ads Make a conference

E-mail Save | | Cancel

o Parkthe call (Sutomeatic)

{9 Park the call (Manual) — Save a text memo to the call
history for this conversation

5} Transfer 1o VM
Send an e-mail with a memo to the

22 fecord to VM i
t5° Recond to address in the contact.

B8 cend DTMF
L send Flash (EF4)

—

@ Start Chat

IE? ‘Write memo

o Hangup <—Hang Up
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BUSINESS

Detailed OperationMenu

Right Click on contact to display more operations menu

ComnunE Fon Assetanl Pro — 0 x

rrammag Gizap

Call phone (Office): 101
Call phone (Mobile): 81701234567
Call phone (Home): 81929876543

a ember 10 Lonrerence

View and modify this contact

Delete this contact

Add new contact
Add contact list from PBX extension
Copy contact list from

Save contact list to

Call phone (Secretary): 81803456789
Leave voice message

Send E-mail 1:yuji@example.com
Send E-mail Z:yuji@sample.com
Access Web

Chat call back

This allows you to:

Select phone number/e-mail address

View and modify contact
Delete contact

Add new contact

Copy contact list from XML/CSV file

Save Contact list to XML/CSV file

etc

XML file

CSV file




Panasonic

BUSINESS

Detailed OperationMehu

View and modify contact

The contacts tab allows you to enter additional
telephone contact numbers for the user e.g.
Mobile home, contact number email etc.

General Comacl Company Popup

The general tab displays general information
about the highlighted user

General Contact Company  Popup

Cantact Mame
E-mall 1
E-mail 2

Phane (Office)

Fhone (Mobdle)
Phone (Home)
Phane (Sacratary)

Company Name
Deparirngnt
Seclion

Address

Fostal Code

Haya

L) ﬁ

1:Extension Group D01

Contact Mame: Haya

Last Mamig

Contact List Group

Tipit
Phone (OMce)
Phone (Mobile)

Phane (Harme)

First Name

Business -

Fhana -

101

Fax Fhona (Secretary)
ooo: |
15t URL S
2nd URL
Ird URL Voick Mail. 500 ; vioicemail 1 -
Memo E-mail 1
E-miail 2:
O Cancel

K Cancal




Panasonic  Datailed OperationMenu

View and modify contact

The Popup tab allows you to customise each
contact with their own personal image file and
ring tone (WAV, MP3 and WMAs are supported)

The Company tab allows you to edit company
information for the contact

Contact Contact x
General Contacl Company Popup General Contact Company Popup
] Image Filz

Company Name:
[] Ring File . Y

Crepartment: _ m A
Section: | 1:Extension Group 001 “

Address:
Pastal Cod 15t URL for Network Camera
metal Lode {Autarnatic pop-up for callAutomatic close aner call)
Fax:

2nd URL for Dalabase
{Automatic pop-up for phone call)

Ird URL for Database (Aocess from main menu)

Mama

O Cancal O Cancal
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BUSINESS

Detailed OperationMenu

Add contact list from PBX extension list

To refresh the Contact list or reinsert contacts that were deleted previously.

Communic ation Assistant Pro

104:;

Forward /DD . |

Phione Murnber
Inzoming Group

=P (@) () (@) (@) (7
S I/J t\f’ffl '\E/ I‘x@_/’ (S'bl

Y N\

Contact List Growg: Al

Search/ Dia
Conlad Marms
« S Chns
M Doer
o8 Harey

« ™ Haya

Mar
« @ Mt
ﬂ'l] Sensar

. Sy

Ollics Mezsage

103

10z

Add new contact

Add contact st from PEX extension

Capy contact kst from

Save conbact kst o

Communic ation Assistant Pro
104:
llabile »

Forward i DD . Hot
- ~
E‘ ’/ .1

Coract List Group: All

Search § Dal

O  cContsiMame

o 108
. 108
= 110
a1
. & 112
o 113
s 114
= 115
& 116
« = 17
o 118
. B 118

-,

(2L
M

-

N

TN N
B) O (&

|
A
"y

Phone NumBer
Incoming Group

‘x_L,f

Office
108
108

e

112

Ma

113

r—

Mezzage

™
iy

-




Panasonic  Datailed OperationMenu

Delete contacts

Communic ation Assistant Pro - 0O Communication Assistan! Pro ™
104 a 104: a
jiabie - X svailable - moX
Forward /DD : MotAssigned Phone Mumber: Forward /DD N | Phone Mumbar: 1
Incoming Group Log Incoming Group |
= @ (@) © @ = @ ) (@) @ @
sy B ) (B9 (& Y & B &) &)
Contact List Group: All - Confac List Group: All -
Search /' Dia - o Search i Dea - @
@ contactName Office Message . @  cContactName Oifics Message
e 159 158 & Chrig 103
, 180 160 M Door
o 161 161 « S Harwy 107
. @ 162 162 . S Hava 101
o 163 163 « = Hide 105
, @ 164 164 . B mar 104
. & 185 165 o 6 Wi 106
oo 166 166 [t*h  Sensor
. ca 301 - Forward and . A The operaticn will delete selected contacts. Do you wish 10 cortinie ? @ Yy 102
« @ Chrs I;i_:-;le:'m:e::mla.n::: o
" Door J e e
& Harvy 107 W
£ ¥ € ¥
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BUSINESS

Detailed OperationMenu

Reload contacts from PBX

Commanication Assistant Pro

104:

swalable -

Forward /DND : N

CJ |Q/

Contact List Group:

Phone Mumber. 1
Incoming Group |

nﬁ (o\

Close and
Restart CA

Jall phone (Office): 10

Wrw and modify this contact

Delete this contact |

3

Search /ha

@  ContactName Oiffice Mezzage
& Chiig 103

1 | Door
ek Haney 107
@ Haya i

« @ Hide 105

LB mar 104

] 106

s  Sensor

@ Yuj 102

Add new contact 4

|Mn contact st from PEX extension |

Copy contact list from

Extension Settings

Copyto | CLIP Generate )

« Main Intercept Destination Inter¢

= Number (20 charad

1 101 Yuji
2 102 Yuji
3 103 Chris
4 104
5 105 I

A
6 106 Mit

Save contact list to

oné [>ecretary

Load extension
data from PBX

Leave voice message

Chat call back

104:

e
Foraard JOND

mcamming Gri
=)@ ) @
Contacs List Group Al
Saarch | Dial

@ conladbame Office

q| New name can
| be reflected

— “ m Mawatari | 1045

1] 105




Panasonic  Detailed Operation

Save Contacts list to CSV file

Add new contact

Add contact ist from PEX extension

WML file Copy contact kst from

CSV file Save contact kst to

M save s
= + 4 4 » ThisPC » Downloads » v &
Crganise = Mews folder
B This PC Hame Date modsd
B 30 Objects a User_Report 20191209 081248 cov
- Diesktop B: WSE_User Contamner 1.cov
¥ Docurnents B! M5VSeries_Binding_History 20191126 (1).C5V
‘I'r S ') NSV Series Binding_Histany 20191126.05 5
ownloads
5] User_Report 20191107 _ 160020087
d Music 8. (1572307072) .esv
= Fictures @7 (1572392568) .cxv
! Videos B WNSK_User Centamnen10).cov
28 Windows [C:) B= INSX_User_Containend).csv
o Share (poc-at - NSX_User_Containen(B).cov
v o

File name: | contactslisy

Save as type: | Export File(®.cou)

» Hide Folders

=1
- @

-

= 1
W

>
L
Cancel

Contact x

Contact list successfully exported

)
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BUSINESS

Copy Contact list from CSV file

Communication Assistant Pro

104: a

Forward | DMD : Kot FPhone Mumber:
Incoming Group I

= @) (2 (®) (0) (&)

Contact List Group Al -

@

Search | Dial

@ contactMName Office Messaga
Add new contact
Add contact ist from PEX extension
Copy contact st from ] XML file
Sawve contact st o s\ fie

Detailed OperationMenu

® The cumrent contact ksl will be deleted and replaced by new dala. Do you wani & condnue?

=

Canoel

oA i N Al

Canlad Lisl Giougp

Saah ([ha

Chia

W oo
. B Haregy
4 Hapi

d Hids

ol =enaar

Assitant Pro

. -

[ - Y ln'" 1 f
(=0 () (22
.. b "-__ __f

B Comatiame

Fhare Mu=iber
Iscoming Groap

P
|
®)

-

1

10

Pt

‘o) (o)

LI

Weisage




Panasoic  Detailed OperationMenu

Listen-In/Busy Override/Take Over

Cal phone (Office): 105

A

COg Settings
Target user must also be busy on a call but

not forwarding on busy.

TRS CO & SMOR Azsistanl Executive Manager POMISDHN Dplianal Dey

View and modify this contact

Or not being recorded in a 2-Way Recording

conversation in case of “Override the
talking” and “Take over the call”.

Add contact list from PBX extension

Save contact list to » Enabled in the intruding user COS.

Call phone (Secretary

Operation failed.
Leave voice message
~ 4 r 1 1

#
SCN0 C al £

Chat call back

Delete thss contact

Add new contact
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BUSINESS

Absent Messages

Absent message and Functions are preset but can be modified

Communication Assistant Pro

| Option =~

P

Available

Urgent

Will Return Soon
In a meeting
Mot At My Desk
Gone Home

PR

Phone Mumbs
Incoming Groy

RO

Modify
New Setting

—o

Contact MName

Office

Presence can be
changed by clicking
on the presence Icon

“Option” settings”

E If the computer Is not used during the settime period "Absent Message” Is

MM:SS: 05:00 3
[MiFunction is exacuted automatically when CAis closed
Funcion Name: NotAtMyDesk v Available
Urgent
[MJFunction is executed automatically when CAis started < , ,g
. Will Return Soon
Function Name: | Avallable v In a meeting
Mot At My Desk
OK Cancel Gone Home

Check the box to
enable the function.



Panasonic ~ Absent Messages

Modifying presence Absent Messages

Moy — ‘

; unclion List Function List Mame (Max. 16 characters):
New Settin Funetion Lis
: g Avallable Edit ailablel
Lngan Dt Absent Message
WIll Reurn Soan i (%) Same as funclicn lis! name
In a meeting
Move U
Mat At My Dask
Gane Home Mave Down ("} Set absent message (Max. 16 characters)
(C) Do not change absent message.
() Clear absent message.
FonwardDo Mot Disturh
] Change
For etemcois | ] I
Focinomalcos ] I
B For both exemal calls and internal calls
Featura Mumber
] Enabile
Cloge Available Contact (Edemal Server Mode Only)
B Fhone (Office}
B Fhone (Mabile
PR B Fhone (Home
Status TEXT colour is fixed RED for -
. . . Secretary
items on 2" line and 4" line — use - :
H Chat
Move Up or Down to change which
. . . UM Personal Grealing Mumber
message will display in RED 0] Change

QK Cance




Panaseic  Ahsent Messages

Absent message and Function preset
[] Save to Funclion List «——— When “New Setting” is selected, “Save” tick box is displayed

B Save to Function List . .
Funcion List Hame (ar 15 characters) | € Function List Name (Max. 16 characters)
Cwerseasn
Absent Message B4 Save to Function List
{® Same as fundion hist name
Fpunction List Mame (Max. 16 characlers):

C Se1 absent message (Max. 15 characiars) Absent Messag e

I
Lbsent Message

") Do ot change absenl mesgage.
@ Same as function list name.

() Claar absant messags

[[] change
— Forward/Do Not Disturb
R e—
B For balh external calls and inbemal calls v
Feature Humber OVErSEas -
[ Enatte Available
ceanre vurver [ t O
<— Feature Number urgent Only
Avallabie Comact [External Sarver Mode Oniy) Will Return S00n
W Prone (omce) Ex.) *7360*: Log out ICD Group In a meeting
. Fhone (Mobile] Mot Al M!’. Desk
W Fricne (Home Gone Home
M chat
UM Parsonal Grassng Mumber Option
[] change Modify
K Cance hew Setting







Panasonic  FWD/DND Setting

FWD/DND Setting

Communication Assistant Pro —_

104:
Forward /DND ; | [ Forward VM - 500 |
Forward Phone (Mobile
Forward Phone (Home
Forward Phone (Secretary
Do Mot Disturb
Y — . Forward/DND settings can be
Pontast| it Peaun: T configured in detail as required.

Forward / Do Not Disturb X

Advanced Setting

Foretermal calls - | Of - I

] For both external calls and internal calls

OK Cancel







Panasenic - Action Button's -.SyStem Speed Dials

Action Buttons: System Speed Dial

Call the selected Speed dial number

Modify the selected Speed Dial entry

Add a new speed dial entry

Delete the selected speed dial entry

ez G W

Call  Modify Add New Delete

Searchin. Name v < It is possible t.o sgarch the
System Speed Dial list by either
Speed dial no. Name Phone Number Name or Phone Number

000 ABCDEFGHIJKLMNOPQRST 90924770105




Panasoic - Action Butt@n's -.SyStem Speed Dials

System Speed Dials
CA client may not be able to save to System Speed Dials list in certain conditions.

| Communication Assistant X

® Serveris busy, Please try later,

OK

v

={ SspeedDial

Editing System Speed Dial list is not possible when:
- INSTALLER/ADMIN is logged into Web-MC (NS/NSX/NSV)
-  PCMC connected to the PBX (NCP/TDE)
- 2.7.1 COS Settings > Programming Mode Level:
PROG **/*# Manager: Disable
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Action Buttons : Search All

By selecting “Search All” contact information can be found from

both CA contacts as well as data from a configured LDAP server.

Search All 4

Haya ¥
! Q  search ¥ cal m Contact List

[ Search CA contadts

[] Search LDAP contacts from following LDAP server LDAF Server - {D

Mame Phone Mumber Location
Haya 101
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Panasonic A ction BULLON'S - €dll From Clipboard

Action Buttons: Call from Clipboard

By selecting “Call from Clipboard”, any telephone
number stored in the Windows clip board can be dialled.

Communication Assistant Pro B £ O
Al Ayr—=
104;
Forward fDND : Mot i Phone Mumber: 104 _ EHAM) -
Incoming Group i —
H{5(5)
" CC{C)...
BCC{E)...
&)
Contact List Group All -
0924770105% <
Search I Dial - o
® contactname Office Message

[= M . Y. 103

Highlight phone number and
click “Call from Clipboard” icon
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Action Button: Conference

By selecting “Conference”, multi-party conference calls can be initiated based on existing “CA Conference Group”
profiles, or new profiles can be created.

(PBX programmed Conference Group members are ignored when using the CA Conference Room feature).

Conterence Sefting

Conference

Groug.  Sales Cordarencs " ) ﬁ'
@ 0

\ 4

Edit Confarence Sefting

Conference Growp Seiting

Conference Group 1 105 - Start | Mame: Sales Conlerence

32 (Default one-way) Pt &4 allow Join 2L

H
Conterence Group 2 105 - Start o e

32 (Default one-way) Phone{Cifice) 107 - LX)

Conference Group 3 105 - Star e /)_(")

8 (Dafault tvo-way) Phone{Cilica) 105 = W

Conference Group 4 106 - Siai Yuiji
(%)
8 (Dafaull two-way) Fhene{Office) 101 - A

Conference Group 5 105 ol Slan
8 (Default hwo-wiy)

Conference Group 6 105 ul Star
8 (Default fwo-way)

Conlerence Group 7 105 l Stan
8 (Default two-way) (Conference button
is disabled for CA
Conference Group 8 105 l Start .
8 (Default fwo-way) BaSIC_EXp ress mOde)'




Panasoric - Action Buttens - €onference Rooms

Action Button: Conference

Conference group profiles can be created on demand using either existing
CA contacts or by entering any internal or external contact number.

Conference Seffing Conference Setting - 0O X
Group: | 105 ul @Hj |/_-\ . Group: | Sales Confergnce - @ |/;cj
i . = Save| Profile . =
Conference Groug Seting Corferance Group Setting
Name. 105 Hame Chris Mame: Sales Confarence
PIN ke Allow Join Fim > PIN: Allorw Jom TR
Mumber 103
S "
tshi () Add o Cancel > || Harwy )
105 d L m em b er Phione(DMce) 107 - I\E/
. (%) (e ] " (X
| N
106 bl '«.)f,z'l — ] Prione(Office): 108 - &.’I
-
i — st
et
harya 2 A e e - )
10 - L&) EUOED ) (RO Phone(oMcel: 101 - '\E‘:'
Viorvard | e Sy M -
B @ Chiris e
I a e n ﬂ > Phone(Ofice) 103 - \-\.x_,.-’l
e Add
- member by
= - - Drag &
- =
o Drop
. =
v v
i 4131
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Action Button: Conference

Once a conference call is initiated through the Conference Group tool, the
active conversation can be controlled by the CA conference host.

Conference

Edit Conference Satling

Comference Groip 1
Conference Growp 2
Comference Growp 3

Comference Group 4

Comferance Group 6
Conference Growp T

Comference Group 8

I Conference Group 5

Sales Conferenca -
32 (Defauit ona-way)

Sales Conference -
32 (Default ona-way)

Sales Conference -
2 (Default two-way)

Sales Conferance -
8 (Default two-way)

Sales Conference -
2 (Default two-way)

Sales Conference =

8 (Defaull two-way)

Sales Conference =
8 (Defaull two-wiay)

Sales Conlerence =
8 (Dalaull two-wiay)

Start >
Status

Siart
In Conference

Siart
On hold

=art
Muted

=tant
Not in
Start Conference
Start Ringing

Start

Conference Room

PN

2Ll

o
105

105

Yuiji
101

Harvy
107

It
105

Action Buttons - €onference Rooms

Conference Room: || i Conference

oty Slot

O X

Lf—

o
(%)

Actions

Disconnect
Hold

1 IE]F— Mute

oy

>

Return to conference
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Action Button: Conference

The PBX Conference Group settings will control how each
Conference Group behaves on initial call setup.

Coni=rence Hoom

Conference Group 2 I
- Examples
Momber Lish | Tired Frenadeasiling | L .
(1] b .
e T el (o - 0 Ringing
Al | [ ALL A w || ALl A > s L) .
1 Disahl Enabla Enabla 5 %) Auto Answer= Disabled
Enatbia Enatbia #‘ .
1 Disabil Enabia Disabia Conference Room
1 Disabl Enabia Disabis — :
conterence o [ :r-coriereece
il I
Disable: 8 Parties (Talking) Internal parties Y par Answered & Talking
U auto-answer - — Broadcast Mode = Disabled
Enable: 32 Parties (Muted) (PT/PS only) 2l s %)
|5 & Auto Answer = Enabled
Ignored for CA s =
Conferences = rr (Internal PT/PS Only).

o o . Answered & Muted
. — Broadcast Mode = Enabled
! 105 X | | f—
Az (Regardless of Auto-Answer)
* |-:: X
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Action Button: Conference

NOTE: the CA Conference feature is limited by

COS and Web-MC activity

Conference

Edit Conference Setting

I Conference Group 1

Sales Conference -
2 (Dafault twa-way)

Action Buttons - €onference Rooms

Start

\ 4

Communicabion Assistant *

“Conference Selling” menu is not available tempaorarily.
Please ask your PBX adminisiralor Please conlact your Administrator.

CA conference is not possible when:

- INSTALLER/Administrator/Supervisor/User is
logged into Web-MC (NS/NSX/NSV)

- PCMC connected to the PBX (NCP/TDE)

Communicalion Assislanl

& Server Iz busy Please try again later

COS5 Settings
CA Conference requires

Conference Group Call
Operation Enabled in CA
User’s COS

TRE CO & BMOR Anzlstant Exscutivie Mlanager PL

ALL e
1 lsahk:
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Action Buttons -Call History

Action Button: Call History

CA Call History can be used to Dial or call back numbers, add to Contacts or Speed Dials, or exported as .CSV for external
usage.

Search Inc | Hame

«* Al Callz

2 ocan

o Save o CSV

B conactiis

' Daleta

2. Click desired option

I Fh SpeedDial

Modify Speed Dial -—

Speed dial no

002

-
«

Mame

Phone Number

B0209247701058(

Ok

Cancal

i) ZafTime Digconpact Time Ehone Mumaar Idams Dgrzaan Eing Sal Condion ol For M
ﬁ- 1BM22019 134322 16M22019 134403 0A2ATTIMOS ono-0an 415 MoAnswer I <
+ 1BH22019 134225 16H2@019 134305 DE24TT01050002 onoeooedn 40s Mosnswer
- 16122019 1204 46 16122019 120453 105 Hide 00000a7T 0=
- EM2E2019 120306 16M22019 120320 105 Hids [aliTa iR T S £
+ 16H22019 12:0208  16H2@019 120235 105 Hide onoodicid 12s
*= 16122019 120123 18122019 120128 5101 Woicemail 1 0000003 3s
-+ 1M 22019 12:00-47  16M22019 120058 108 Hids o0o-00as 3
+ 16122019 11:50:38  16H22019 H:59:57 105 Hide onooiis  4s
- 16122019 116416 18122019 11:8934 101 Haya 0000514 4=
- 1BM2EM8 120 16A22018 100 1 Haya QOO01SE  3s
-+ 1R 2019 11-4R5 1RH3E048 H-dasR 104 Hawa oo 13 0= Tranafar

1.Select the entry to
Call, add to Speed
Dials or add to
Contact List

For System Speed Dials, new entry window appears

Next Available SSD slot number is selected

Number + CO Line Access automatically populated
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Call History: Missed Calls

Communication Assistant Basic-Express

104: Missed Call icon on Main window
' X shows quantity of new Missed Calls.

Forward /DND : Nof Click to open Missed Call history

-
N =+ Inc u I
Shive ncoming Missed Calls ¥ B ca m | T
Search In: | Mame - o Saveto CSV F¥ contsctist ={ =pesaDis
Tipe Start Time Disconnect Time Phang Humbar Hame Duratien  Ring Call Congibion  CallFor  Wame
- ATMAE019 00007 ATA2099 1000000 105 Hide CO000nd 2= Mo freswer

+ 1TH2E2019 0904818 1TA22099 094l24 105 Hige wEoEed S8 Mo Answer
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Action Button: Option Menu

GoTo
gummnmm 2
— : Option
Hesssssssnmnnnnnnnnn
Function Key
Extension Setting
Outside Line Group

The “Option” menu allows customization of the following items:

+ Display

* Preferences

+ Key Mappings

* Sounds

* Voice Mail

+ Dial Modification

+ PBX System Alarm
* Logon and Security
* CRM Integration

* Outlook Integration
* About
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Option Menu : Display Espafiol
Francais
Portugués
‘ ltaliano
Display Display — Each user can select their  pycci
Preferences ; preferred display language: Yepainceka v
Key Mappings S g
Sounds @ Pre-installed language  English v MNederands
call Control FPolski
Dial Modification (O Additional language _ e Hrvalski
PBX System Al (
i _— R Haa Magyar
Logon and Security Minimise application to 164 :
CRM Integration Cesky ¥
(®) Taskbar (O System tray Ringing
Outiook Integration
About Call Control Window pop-up for CA > | &5 Losve message waiting
@ Enable O Disable @*wme MmEme _
Incoming call pop-up for CA ™ Hang up
@®) Enable O Disable '-:'
P
incoming call pep-up for Microsoft Outiook >| 1
(O Enable (with new contact window popup) re——
(® Enable (without new contact window popup) ' e
O Disable B
Call Control Display Mode
= [T L5
@ List O Icon 2} LA VR =T e T o L T e
1@ &
Liscnn ey Sz Bucfiod
(=" ]
=1 Cnrbel
LFE 5 1 hide

oK Cancel
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Option Menu : Preferences

Transfer a call without using the
Display Preferences

| Preferences transfer button.
Key Mappings ' Transfer automatically when new call is made during talking

| ™1
I . .
Sounds [ 7 Save ICO group Incoming caiito history : Simply enter a dial number and then
foice Mail i -chi
;;Iimz:mmn ] Remave the first =1~ when caller ID is 11 digits g't !Enter or”double click on a contact
uring a call.
PBX System Alarm g
Logon and Security
CRM Integration | Enable/Disable
Outlook Integration Background (& White () Black > i i
About Color Save ICD Group incoming call to
history

Background colour scheme:
changes after saving and
restarting CA client

A 4

0K Cancel
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Option Menu : Key Mappings

EEEY  sortcut key Mapping of each functor

Display Key Mappings
Preferences
| Key Mappings Key Name Assign Key | A
Sounds Maowve to Dial Box Insed
Voice Mail Answer Enter
Dial Modification Release
FBX System Alarm Transfer T
Logon and Security Hold H
CRM Integration tonference c
Outlook Integration Auto Park B
About Manual Park Cirl+P
Park Retrieve Shit+P
Redirect Cirl+R
Message M
Write Memo W
Group Page G
Redial R
Pick Up u
Spead Dial s
Transfer to Vioice Mail Cirl +
Split Shit+T
ForwardDa Mot Disturd D v
MAssign Key
oK Cancel
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Option Menu : Sounds

Personalise the PC notification

Display Sounds sound for each call type
Preferences

Key Mappings outsice (1 | n (WAV, MP3 and WMA supported)

Voice Mail Imtercom [ _ n
Dial Modfication
PEX System Alarm Doorphone [ _ Browse B

CRM Integration
Outlook Integration
Abaut

OK Cancel
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Option Menu : Voice Mail

Display
Preferences

Key Mappings
Sounds

WVoice Mail

Dial Modification
PBX System Alarm
Logon and Security
CRM Integration
Outlook Integration
Aboul

I".-"IZIII'_“E' (NETI =00 violcemall 1

Voice Mail

A

| [] Record to VM automatically |

Select Voicemail/Unified Messaging group number

[ Use voice Mail Assistant |

(" UM

A

UM

IP Address: 182 . 168 . O 101
Mailbon: 104

Password saes

A

WebMC URL:  |hitp:i192.168.0.101

Automnatically close playback window by Timer:

30 seconds -

Canicel

Automatically start 2-way recording when call is connected

Use Voice Mail Assistant (TVM/TVA System only)

PBX IP address

Mailbox number and
Message Client Password

at COS of UM
]
102 Edit Eciit
103 Edit Eciit
104 Edit Eciit
105 Mokyuki tdine Edlit Eciit
106 =B Hawkz Eclit Eciit
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Option Menu : Dial Modification

The number is modified according to the dial modification settings,

Display Dial Modification when you _make an external call from :
Preferences — : - Contact list of CA
. : Minirmum digits for public lalephona - _ . .
29-‘ ’*‘:"’“"5'5 numBer ! < - Outlook or a CRM application
Sounds p— . . .
Voice Mail b4 Remove *(0) — J< - Copying an external phone number to CA from another application
Telephone Number Madification
PR Sy Leading Digits to Remaove Added Number
L:;n:.::‘fjmszg.lr::i Mo (Max, 16 digits) (Max 8 digits)
g":’lﬂ '"1?<=['9“°': ! How to count the digits of characters.
Dok Integrabion 2 101 . 0 .o
e 1 7 digits : External call 0921234567 : 10 digits
' (Add CO line access No.) +81-123-4567 : 12 digits
¢ 6 digits : Extension call (CA counts “+’ and *’.)
5
B . .
. Delete the string “(0)” from a copied
. external phone number
a +B1 ]
10+ 0o
Cther
<Explanation>
Public telephone number is modified automatically, when dial is copied
from other application ar call is made using contad list ar history.
OK Cancel
|

'|"For External Calls only
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Option Menu : Dial Modification

Dizglay [l Mindicatan
:j:::ﬁ,ﬂ Ir-1|||::;ha.r'n digitz for public telephong T e
. < ranon o
L'Ila--un.' Acation Telephome Humber Madilicalion
PEX System larm No, LeadnoDiofsoRemoe (AdGad Number
.I:-»I;i?,n Tr:lﬁsulm,- : +8‘:?2 s gis] Removed - .
CRMegrafion e ; Input Number Table No. Digits Added Digits Modified Number
About 3 - 091
4 os2 +81-92-123-4567 +8192 (None) @-123-4567
& +81-3-111-4444 +81 0 @03-111-4444
" +44-66-111-4444 + 001 [olo01-44-66-111-4444
;;. | 092-111-8888 092 None @111-8888
o Example show for CO line access number =0
~Explanzion=
Public telephong number is modiied astomatically, when dial is copied
from other application or call is made using contact lst or history.
K Cancal
|

]"For External Calls only
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Option Menu : PBX System Alarm

e ocars, CA Sen s an
iinitn e-mail with PBX error code via

- PER Bywhonn Kl your e-mail client software.

Preferences

Key Mappings [ Inform PEX systern alarm using e-mai

.E::uml? | E-mail address  man@example com E... DO Mo SR

vioice Mal . g e o3 by EE:H:":III'-
Dl Modiicaon Emalila FEim el qua[u Munehiro (E5iE Jab)
PEX System Alamm FBX in trouble

Logon and Sacurity Hisk L oy

CRM integration

Anout Local Alarm Mess-agel H2304 10500) |

a

oda Error Message PROBABLE CAUSE SOLUTION
[ 230 | Card disconnectsd + Optional senvice card not + See ifthe comresponding aptional
installed propery service card is installed properly
» Optional service card « Pull out and re-insert the
<Explanation= . . ) -
PEYX system alarm can be sentto programmed e-mall address. Local malfunction comresponding optional senvice card
alarm faature should be enablad for vour exension by PEX Unified « Back board malfunction « Perform a system reset of the PBEX
Malritenance Console through Web Maintenance Conscle
iIf the system reset cannot be
performed. trn off the pover
O Cancel switch, and then fum it on)
» Replace the coresponding optional
: : : servies card
E%ﬁﬁ?&g?g&?}%ﬂ Cle_‘L.Malntenance Main + Replace the back board (b sure to
) tum off the FEX when replacing)

SMOR EMDOR Opfiana RE2EHC Mairlanance P

Laeal Alarm Display

Exberveian 1 ™

Extereson 2
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Option Menu : Logon and Security

Jisplay Logon and Secarity : Change password
Preferences

Key Mappings Current Password

Sounds

Vioice Mail Mew Password

Dial Modification

PBX Systam Alarm
| Logon and Seaurity |
CRM Integration

Cutiook Integration Change Password
About

Vernfy Password

(] Automatically login < Enable/Disable automatic login

! Automatic minimise after automatically login Enable/Dlsable automatIC mlnlmlze

OK Cancel
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Option Menu : CRM Integration (Third party)

Operation Image (Third Party CRM Integration)

Casplay CRM Integration
Prafaren ( a \
'“::' '-:-:F;::'sﬂ 5 Third Pty CRM Inbegration Cl I ent PC
'3-‘:.1::::?:3" (&) Enable {7) Dizable Incoming call
z e r:::":m“-' o Call information File /
_::;n:;;;?::?r [[] Enabie Call Information Fle| Caller ID
| CRMntegration  [EEEEMEERRE
Cwllook Integration
ABoat Sebect falder
Make a call
Phone No. CRM
Database
. Click event Pop-up
NOTE: Only available for (Phone No.)
iLink optional module*
: Incoming Call pop-up e
= & Click to dial .
are available CRM Software GUI
. J

(*) iLink “CRM Extensions” product for Panasonic CA
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Option Menu : CRM Integration (output Call Information)

Operation Image (Output call information for pop-up)

Display CRM Integration Incoming call arrives at extension
Praferences

Key Mappings Third Party CRM Integration 3 —L

Sounds - =

Wiz Mail @ Enable O Disavie Caller ID

E::Lgﬁ;t?::::::m Call Information File DDI CA writes the caller information into
r -

Logon and Security B4 Enable Cal information File Date “CACallStatus.dat” file.

CRM Integration Selectlormat | CSY . Time

Cublook Integration [
About Seled folder. WML - Browse

Calsallstatus,
dat

The application should monitor
“CAcCallStatus.dat” and pop-up
the caller information

CSV or XML can be selected
as caller information

XML format
‘v T
<La ecaord»l
CSV format <Caller ID>47712¢/Cal ler 10>

47712,191,23/08/2010,00:24:024 L hates
. — [EOF ] aleggd/08/2010¢/ Daters

. </Cal |RecordrL
Caller ID DDI Date Time < /ORI [ EOF ——
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Option Menu : About

Display Outlook Integration
Preferences
Key Mappings Presence Tile Width: 320
Sounds

Voice Mail

Dial Modification
PBX System Alarm
Logon and Security
CRM Integration

Qutlook Integration

Alboul

Ik =k

Panasonic PBX [Eisca -7 - EoE -5 Nt = 1) 5o 02 o G =2 o

- (,3 p— @ % - Available -
& Hide Presence Panel

Answer Hang Call Park Contact
Up History Retrieve =

Call Control Presence

Presence T

]
.

Ll

[y

| Earwy

I

Warwatari

i

Eonsor

Vop - MR-V SR
ol - o Rk

REtEEERDG

oK Cancel
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Option Menu : About

Display About
Preferences

Key Mappings
Sounds

Vioice Mail

Dial Modification
PBX System Alarm
Logon and Security
CRM Integration
Outiook Integration

Motice

Software version

Communication Assistant Version 5.0.0.35
This software is copyrighted by Panasonic Corporation
Reproduction is prohibited

QK Cancel
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Function Key

The Function Key tool bar is an optional additional window providing single click access to commonly used
features. The tool bar position is configurable by the user and can be locked to the window edge or free floating.

Option Communication Assistant Pro
| Function Key | 104 @ Paging Flexible)
N — - L3
ﬂ Park Retneve
Farward /JDND . ¢ ar Phane Mumber. 104
Incoming Groug 1";1 Account Code
=0 () /.q.l.._) (B (D) (i ,n._) D -
— \ ]
— {+f callfrom Clipboard
Y = O \E O T
B TRs Change
Contac Lisl Group Al ul
GL Tima Service
Search / Dial - ° %Y Hod
9 contactMame Office Message - :)' Tranafer
o 10B 108 = Split
LW W AR AL L L
Lo 108 108 o Anzwer
L 1] 1o s Hang up
o 119 m
L I b 1z Maodify
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Function Key : Group Page

Group Page x

ﬁ Paging (Flexible) Select by group number

@ ParkRetrieve Croup number 01 =

I Account Code

[l Door . -

¢+{ caifrom Clipboa

' TRS Change

'@. Time Service

Y Hold

= Split

ER— Q 01 Start paging

*> Hangup Paging in progress
Duration:  00:00:03

Modify «= Hang up
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Function Key : Park Retrieve

Park Retrigve X

ﬂl Paging (Flexible)
Please enter specific park arga number

@ ParkRetrieve o Enter Park

0} ma (0-99) area No.
I AccountCode
I‘l Door oK Cancel
(+( cCallfrom Clipbo3
' TRS Change Retrieve a call from Park area
tJ Hold |

108

- Connacsed
" Transfer Duralionr 000005
'E_f Spllt {.‘U Transfar tha call

% Put the call on hold
J :"—"-.I'IEWEF Al Make a conference

82 Pai the call (Auismatic)
L Hang up 2 Park the call (Manualy

& Transfar 10 WM

2= Record to WM

88 Send OTHF

Modify = Sand Flash (EF&)
[E¥ Vérte memn
= Hang up
(1]




Panaseic - Action Butten's ~Option Menu - Function'I{ey-’

Function Key : Account

Account Code 4

ﬂ F’aging [Flexible‘. Please anter an account numoer
@ ParkRetrieve Max. 10 digits
1224567890| * Account No.
-H-!- Account Code
I-l Door oK Cancel
¢+( calfrom Clipbod
L.q TRS Change ‘
G Time Senvice Add an account code number before
¢ Hold making a new external call, or during a
connected incoming or outgoing call.
v Transfer
~  Spiit ) o
¢ 1 | Set an account number
N HINT
J Answer 6
Mak tsid I / CA decides whether making a call is internal
% Hangup ake an outside ca or external based on:
> Options > Dial Modification > Minimum digits
. for public telephone number
Modi Finish the call and the account ' Y
! number is included in SMDR entry
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Function Key : Door

‘I Paging (Flexible)
@ FarkRetrieve
1,;! Account Code
[l Door < Open the selected electrical door relay.
{"'{ Call from Clipbo3
' RS Change
C% Time Service
¢ Hold
':,’ Transfer
= Split
J Answer
> Hangup
Modify
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Function Key : TRS Change ATRS level of SIP extensions cannot be changed.
[ dt
Cgﬁ?ong TRS Change window appears by

distance. PP “« ” .
ﬂ Paging (Flexible) =) clicking TRS Qhange button in _
conversation with another extension.
Park Refrieve . .
Q e a Dial Tone
TRS Change X
-H-!- Account Code <
M Door Ext 201 Manag.er
TRS:7 Extension Please set TRS Level
¢+( calfrom Clipbod \\
- Make a long Change TRS >
' TRS Change distance call level from 7 1 -
@ Time Seni to 1
me emvice temporarily.
. oK Cancel
. Hold
v Transfer
TRS Level : 1-7
— Spiit
o  Answer This function is only available to “Manager” extensions (COS).
«» Hangup COS Settings
TRS CO & SMDR Assistant Executive Manager PDN/SDN Optional Device & Other Extensions CA Miscellane
Modify

ALL b
Enable i

ALL ~ || ALL
1 Enable-Group Enable
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Function Key : Time Service

Time Service window allows the CA User to switch the Time Service mode.
(If tenant partitioning is configured then only the tenant of the CA User is switched.)

@ FarkRetrieve
Il AccountCode olease Select Sreter Hod
ease Select System Mode
! Selectable Mode:
M Door - Lunch
(+( cCallfrom Clipbo3 Day * - Day
Lunch - Break
' TRS Change Day - Night
. . ok |Break ancel
Q Time Service Might
¢ Hold
) Transter The required con(_jition is :
- 2.7.1 COS Settings
= Split Programming Mode Level : PROG **/*#
Manager : Enable

J Answer

COS Settings
% Hangup

TRS CO & SMDR Assistant Executive Manager PDN/SDN Optional Device & Other Extensions CA Miscellane

Modify
ALL
1 Enable-Group Enable Disable
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. P S C
ICD Group Function

ICD Group membership can be viewed and

Log in the ICD Group
controlled through the ICD Group tool bar.

Log in all ICD Group

® Ready ) * )
Communication Assistant Pro - 0o X + @ Login +® AlLog-in

; i
104: ‘ C Start Wrap Up ‘
! - =

—+
+ @ Logout 3 @ AlLogout
Forward / DND @ Stop Wrap Up
a a
L g~k

Phone Mumbar. 1
Incoming Group

ICD Group Extension

01 ABC Ltd ® Login
a2 DEF Co ® Log-in
603 GHI Trading @ Log-in

Mare > A *
@ @ @1@ Humber ICD Group Mame My Status

Log out all ICD Group

Log out the ICD Group

View status of Wrap Up
Control status of Wrap Up
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ICD Group Function

ICD Group =

@ Ready

ICD Group - 8 X

{2  startwrap Up

-
#® Ready + @ Login + @ AllLog-in ® StopWrapUp

‘ ££ statwrap Up

v

. -
+ @ Log-out + ® AliLogout
Y
ICD Group Extension Number ICD Group Mame My Stalus
01 ABC Ltd @ Log-in )
602 DEF Co @ Log-n

o S — ® Lo Change the size of the window




Panasonic  Action Button's -Option Menu - ICD Grou'pJ -

ICD Group Function

ICD Group - ] x

@ Ready + il Lag-in L @ Al Lagrin

| {# startwrap Up

When Wrap-up Timer is

* le enable, the ICD Group
1CE Growp Estengion Musmibear ICD Growp Mame My Status WlndOW aUtomatICa”y
G0 ABC Lid & Login .
a2 — ® Loghn appears after completing the
&03 GHI Trading @ Logein Current Ca”.

A

4.1.1 Extension Settings - Option 8

« Option 6 Option 7 Option 8 Option 9 FWD / DND »

(20 characters) (Ring after Call) ID Sending for Extension Caller ID (s)
ALL ~ | ALL ~ | ALL ~ | [ ALL ~ | JALL i

Mar Enable Enable 0 Disable







Panasonic  Follow Me

Professional
Follow Me

Communication Assistant Pro

104: CA Professional users can initiate telephone calls through the PBX
- = even when working remotely away from the office.

Forward { DND : Hot IF'rwne MHumber: 477010 l Phone{Office) : 104

Incoming Group I Fhensiceiuan oszaroios | By selecting a different “Phone Number” location (default is User’s own
/—\ /—\ . //—\ Phone(Home extension number), calls can be connected through the PBX.
| = t‘ L Custom Phone Mumber
\:_S’ I\ @ ® @/J N The stored Mobile/Cellular or Home contact number can be selected, or
Contact List Grous " . a manual numbered entered if working from an unusual location.

Search | Dial u °

Operation (example case of pre-programmed mobile phone)

1) Click on current extension number (104) against “Phone Number:” and select
“phone (Mobile/Cellular)” as the new user device.

2) Input the required target number to dial for the Outside party and then Enter.

3) The PBX makes an external call to the User’s mobile phone at the same time
as the external call to the target outside party.

4) Once the User and Outside party have answered, conversation is established
through the PBX.

Outside party

Mobile phone
Home phone

COS Settings

PC (CA)
=

“Transfer to TRS = CO&SMDR  Assistant  Executive | Manager | PDN/SDN | Optior
CO” must be
Enabled

Note: Follow-Me feature is not available for LCOT.







Panasonic  \lessage Walting<Envelope

New Message

Communication Assistant Pro o o .
When the Message Waiting icon is highlighted in RED, then a

104: new message has been left either in the user’s mailbox or by
) another extension using the Callback notification feature.

Forward /DND : Not i Phone Number;
Incoming Group

Contact List Group All -

Search / Dial v o




Panasonic  \Jegsage WaitingsEnvelope

Record Mailbox greeting

Record my Voice Message |
Communication Assistant Pro Call Vioice Mail CA requests the
Display Message Waiting List mailbox passwo rd.
104:

Forward /DMD - Mot ned Phani NumBer: 104 Voice Mail X
Incoming Group g
@. @ @ @ Enter password of your mailbox: |

Contact List Group: Al Ok Cancel

Search / Dial - e . i

Call to VM and reach the menu to
record the personal greetings. |

v

To change the no answer greeting, press 1

To change the busy signal greeting, press 2
To change the after hours greeting, press 3
To change the caller ID greeting, press 4

To change the temporary greeting, press 5

AN
It is possible to record
the greeting via phone.




Panasonic  \Jegsage WaitingsEnvelope

Collect new voice messages

Record my Voice Message

Communication Assistant Pro Call Voice Mail
104 Display Message Waiting List Call UM to reach mailbox
Forward /DND © Not Assigned Phone Number: 104

Incoming Group

HOw®o

Contact List Group: All -
Bearch / Dial - e v0|cema|| 1
5101
Connected

Duration: 00:00:03

88 Send DTMF Password may be
required for mailbox

E¥ Write memo

«~ Hang up
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BUSINESS

Message Waiting-Efivelope

Callback notification

Communicalion Assistant Pro

104:

Forward /DMD - Mot ned

2w e

Contact List Group: All

Search / Dial

Phong Mumber: 1

Record my Voice Message

Call Voice Mail

Display Message Waiting List

v

Message Wailing

Message left by

500 (Voicemail 1)

Delete selected entry

Call Back to the
highlighted caller.

\ 4

Call Back
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MS OutlookiIntegration’

Professional/Supervisor/Console

CA functions are displayed as Tool bar

Basic-Express
Panasonic PBX Send / Receive Folder View Help Q Te — -
. . (; p— 1: ) - Available -
Dial hd (3 ™~u @ ?;gﬁ e Available - Answer Hang Park Contact L=
Answer Hang  Call Park Contact § Show Presence Panel Up strieve
Up History Retrieve . Call Control Presence

Call Control Presence

“Call History” and “Show Presence Panel” are
not available for Basic-Express mode.

swww bawg T W

mx o g | Beaaked - Dok

dla Tl rekal et e

frikidi
FGE TR

I sy b
- - Ll b Fes e : v
*Fmncles Seenh Sl b bz Lol Wl H il P 4 —1 Prasopce ™
rye JoenT ek BORTIGT S EE
Vo RE TH T - ¥
P sz “ eI <pox Y i Presence
Wb 80 v vl 4 ga ~ . ” . R . s r
Emergency dial akent 2 . o [ CECT l-"-ll ']
P 2 mding - 1zperlsiema ko Al [N i e
e “anwir g SMTE e RIIEE ) BB Cyeaac _’ " 5
e gt g a0k e g kend - Se il cpas ER Chris
Sari larm woir lweadican ol s e
it 3 —
- 1 . s (=1 Daor
™= b= L -
+ 2wt oae DaraF ;;tc:,';j::?:k': [ il NAWET e ekl ie T LR e EM Harvy
- Hetn s B emdi tl! Il
tuh . .
. R sl EZ® Mawatari
iwillan [ . Lerzd
T e e = .
Fded v seag ) * el Tar [T REEAN =, il
CyFiepe e e Cor ol 1
brerrsl T = SENSor
Thlwe a .
- EW uji - M1500-1706
LET = e ke .
B s 1l et E®R Yuji - Gore Home
e e Marage Curasd i
! Wil HiK
ré
AUl
(L4l e






Panasoic  [MAP Integration -

Inbox - VOICEMAIL - Qutlook
Play back by extension Play back by default .wav audio player

Panasonic PBX Send / Receive Folder View Help Q Tell me what you want to do

Sl R R ) R )

Dial v U@ - .@ 1{(;‘ eo Available =

& Show Presence Panel

Answer Hang  Call Park Contact
Up History Retrieve -

Call Control Fresence

4 Favorites <

Inbox 2 - userl@demo.local

All - Unread
Inbox 1 - VCOICEMAIL o
1 r
Inbox 40 - supemnvisor! @demo.lo... YO0 |FROM SUBJECT
4 Date: Older
Inbox 2 - recordings@demo.local i
LUJ Interview Mailbox 0:08 Voice Message, Interview Mailbox
Deleted ltems Status : New
Delivery : Mormal B
Sent ltems Sensitivity  : Public . A .
i @'P @) Web Maintenance Console
[l o2011112222 0:03 Voice Message, 02011112222
i Status : Old . . Username
“4Outlook Data File Delivery - Normal - Delete Archive | JContact Playback Respond Cuick
Inbaox Sensitivity  : Public - o with Phondl with PC - StEF:IS* Password
[ : i "
Drafts [ Csl1t§t3:555?890 e 0:05 Voice Message, 01234567390 Delete w ..I me Call Business : 01234567390 I -
Sent ltems Delivery 't Normal i 12407/2019 133 e .
Sensitgity : Public Fri 12/07/201913:38 B Send E-mail : tdst@customer.com
Deleted Items P
Junk E-mail LUJ 01234567390 0:04 Voice Message, 01234567230 O’] 2 3 4 :| o/ 890
Status : New
Delivery : Me | - B
Outbox o o 0:05 Voice Message, 01234567890
RSS Feeds ) o
[y 0z011112222 0:05 Voice Message, 02011112222 To  User2(2
Search Folders Status « Mew

Delivery : Mormal p——————————————
Sensitivity  : Public rovm0004_00300000190712123 758 wav -
Q 20 KB Call Control

Q
01234567890

Status : New N

Delivery : Normal

Sensitivity  : Public Call back number Fingng
Length : 0:05 stored at contact

«= Hang up




Panasonic  IMAP Integrafion

"7 4

Playback Allow apps to communicate through Windows Defender Firewall
with Phone To add, change or remove allowed apps and ports, click Change settings.
What are the risks of allowing an app to communicate? \‘;Change settings

Allowed apps and features:

Name Domain  Private Public A
M Take a Test

3]

When following error is displayed feams.exe

O o
O o

for “Playback with phone” OTPM Virtual Smart Card Management |
¥ Trend Micro OfficeScan Listener
IC-:_:rrlrrluni-:_'ul.iun Assistant X P UM Playback Control
OVirtual Machine Monitoring d d O
MWi-Fi Direct Network Discovery o o
e call connection failed @Win32WebViewHost
Call connection timeout. ®Windows Calculator
M Windows Camera
— OWindows Collaboration Computer ... O o m| v
oK |
Details... Remove

. . Allow another app...
It may be necessary to change Windows Firewall oW anOTEr PP

setting for “UM Playback Control” application.






Panasoric  CA Basic Express~

Communication Assistant Basic-Express o X
104 CA Basic CA Pro
Foraard JOMND - ¢
P N N L R P (Yes)
(= \ \ Vool \ \
(=L L9 |24 ) | | g ] “ _ ” .
\x__s,. '\ 3\ RIT ). «k(.:) g 3 g, Presence snaP shot .only. Yes
Click to view
Conbact List Group N -
Search ¢ Dial - °
i ] Corad Hame Diffice Beszage Ca” H|St0ry 10 1’000
4 135 135
A 138 136 Contact 10 1,000
& 137 137
" 139 120 ICD grou
| ' group No Yes
140 140 login/logout
& 141 141
A 142 142
A 143 143
4  Hawa 101
Tup 102




Panasoic . CA Basic Express

Communication Assislant Basic-Express

104:

Forward / DND . Hot

HOweoe

Confact List Group

]
Search / Dial - e

.' Contact Mame Office Message
e | 135 135 o
< Status/presence colour is fixed.

i 138 (Does not change with status).
e | 137 137 )
ca | 139 139
ca | 140 140
e | 141 141 } Maximum 10 contacts are listed.
o | 142 142
o | 143 143

. y,
@ | Hava 1o To add different contacts, delete an existing contact first.
o | Yuji 102




Panasonic  CA Basic Express

Communicalion Assistanl Basic-Express

. 2 |
. ) = %

Forward | DND

® (0 (&

Contact List Group: All -
Search / Dial - °
' Contact Mame Ciffice Massage
. o8 135
Communication Assistant *
o 136
S 137 Yuji Click presence icon to open child window.
, o 139 101 Detailed “snap-shot” status will be displayed.
ca 140

1:Extension Group 001

Click [

L - Gone Home

., CA 142
e [@O®M2®®@®E®
I .o wji 101 O the phone

oY 102




\ CA Console
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BUSINESS

CA Console

Communicalion Assistant Operalor Consple

Click

| —

Park Mambar

Phans Husmber

Hamg
o0

Ly}

=]

or

]

Comaion

Bopaaed D

Contact Lisi Group

Search |

Dia

Contad Mame

0

N

| AL |

L

Incaming Groug

PN
'xl:nj

."f. - -\\'l
9)

-

Message

v

Console

Show / Hide call handling window

Communication Assistant Operator Consoe

|
|
\,

Py
Rt "

1042
Forward FOND ;. ot
Incomirsg Group

TR A LD\ S
(=0 (M) (2) (B) (O)
o ¥ &=\ NES AN
Contact List Groug ™
Search | Cual

0@ corbehtame Offica Meszage

sl 108

= 10 10

saliohin 1o

@ 11 .

sl 12

A 113 .

S 14

4 115 s

= ne 15

. 17 wr

@ 18 .

5 W E

Ll
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CA Conéole

Hida
- 194
L -0 =
DCrarmion: 4 (A4 Forwmd iOAD
RS Trnuin b i Fre— rearir gL
; e — o
P ras e BF mah sl | & e ke L LR Vo i L (R '-
= (=0 () () (B (D) [ EF
R et e N e
t“ﬂl::':»-‘\l “hﬂd:“ﬂ# * Tand Ml (2784 - B - - -
Certd| ini Civa - - o
B s rana = ang i _ >
P—_—— . @
Conkac Ha = o sage =
i
T 106
= (o]
- R
¢ PAT . HEnIE . R I
Fam i T PrianE kumice BT F]
W 11 m
i 13 nz
] 13 n:
L] 1 114
L 1z 1E
" 12 ik
s = 17 17
o = 19 1
w
1 TH
L] " .

During a live call, handling and other

context sensitive functions are presented.

Console

& Hide
105
‘f’ Transfer

‘.0 Park (Auto)

R3° Record to VM

g Write memo

\j‘ Hold

‘.0 Park (Manual)
88 Send DTMF

*» Hang up

Duration: 00:00:04

24+ Conference
Transfer to VM

ao
-
== Send Flash (EFA)
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CA Console

L

L2 Transfes

'l;i Hiald

LD Park (duta)

F Park  Manual)

229 Recard fo vi

E Write memao

B8 Send OTMF

- Hang up

Cwration: o004

Ay Conference
a-.. Trans{er o VM

oL
- Send Flash (EFA)

Call Parked X

A 4

Parked number

oK

Parked call list for easy Park/Retrieve handling.

Communication Assistant Operator Console

S

Park Hurnber

Hame

Phone Humber

Duratian

Juli]

Hide

105

00 D005

o

o2

Q3

04

as

08

a7

[l

Qg

K

104:

Forward IOMND - Rt

Console

Ineaming Group

=\ N N
\?_Ef’ (JJ @ “x.l_a)

Cantad List Graup

Search | Dial

O cContactams

L - ]
A 100
o T
S i
A 112
o113
& 14
o 15
-
& 117
o 118
s 113

&l

Orifice

108

110

111

112

13

114

15

115

17

118

113

N
le:\)ﬁ

Message

—
&)

p

-
: @
#




Panasonic (T A ConSoIe

Console

Lo

Curation: 00:00:04

Easy and quick transfer operation by Drag & Drop

L2 Transier ald 24 Conerence
R Park hats] ik (alarvel) 2, Transfer i WM Communication Assstant Operalor Consoke
& Haya 104
IO Rycord la WM and OTHF =L send Flash (EF) ‘5 101 ’ ] -
L}
Figrwand I DHD
E’ WA rimame ng g B Leave resiage aaileg  [EFF Wiile mann - Hang up ncaming Groue
—_ i - o o i
t;" Hida e TS b g v e N
108 Duration: 00:00:15 =—: | I _g.'l_}. | E | f@ || a )
R e A N el S Wl N
Drag & Drop to transfer the call
Corkact List Group All -
Search  Lhal bl 0
iCA ! 1 1
Ha’ra D @  ConlactMams Ofice Nassage b
& 168 166
= 30 - Fonward I
_ af-10 H
Park Mumbear Hame Prorie Mumber Diuralion @ Chia w3
oo n Door
ks o Harey 107
a2 A Haya 101 Ringing
Faya
a2 L@ Hide Phens (DHFcsk 101 105 Oin the phone
ba LB mar 104 Qn the phons
s A MR 108
o5 =) Senser
-
7 & vl 102
a8
L d
oa £ »




Panasonic  (C A Console

Console

Option IE] F&DDND = ExiFin Clear i Wake Up Ca # Absent Message el Extension Lack
Function Key 1 Edlension Group 001 -
Extension Setting »{ | Mumber Mame FWIVDMD (Inemal) FWINDMD (Extemal) Diz play Lock Dial Lock Wake Up Ahzent Message L
- 1 Haya Nl Assigrid Nal Assigned
Outside Line GI"OUICI 102 Yulji Mat Agsigned Nat Azzigned
135 Mot Assignead NotAssigned
136 MNatAssigned MotAssigned
“EXtenSion Setting” a"OWS 137 Mot Assigned Notassigned
Operator to control other 139 MaotAssigned Mal Assigned
User’s extension settings 140 Mot Assigned Mot Azzigned
rem Otely 141 Mat Assigned MNatAssigned
142 MNatAssigned NotAssigned
Also mU|t|p|e extensions 143 MalAssignad Mal Assigned
can be confi gu red 144 Mat Assigned MatAssigned
Sim u |tan eo USly. 145 MNatAssigned Maotassigned
146 NatAssigned Notassigned
147 MNatAssigned Maotassigned
148 Mol Assigned Nalassigned
140 Mat Agsignead Nat Azsigned
150 Mat Assigned NatAzsigned
151 MNaotAssigned NotAssigned
162 Mot &ssignead Mot &ssigned
153 Mol Assigned Nal Assigned
154 Nat Assigned NaotAssigned
155 NatAssigned NotAszigned »




Panasonic  (C A Console

Console

Mumber Name FWD/DND (Internal) FWD/DND (External) Display L
@ FWD/DND -1 101 Haya MotAssigned Mot Assigned

102 Yuji Mot Assigned Mot Assigned

135 Mot Assigned Mot Assigned

136

137 Forward / Do Not Disturt

139 Advanced Setfting

140 For external calls - Always (4ll) * 500

Forinternal caiis - | ENGSRADME _

142 ] For both external calls and intermal calls

143

144

oK Cancel
145
4

Mumber Mame FWD/DND (Internal) FWDJ/DMD (External)

101 Haya FwdAll 500 FwdAll 500

102 Yuji FwdAll 500 FwdAll 500

135 FwdAll 500 FwdAll 500




Panasonic SS(TA ConSoIe

Console

[=] ExtPin Clear

Number MName FWD/DND (Internal) FWD/DND (BEjternal) Display Lock Dial Lock
101 Haya

102 Yuji
135
136
137
139
140 OK Cancel

Extension PIN Clear

Clearing Extension PIN OK?

141
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CA Conéole

Mumber
101

102
135
136
137
133
140
141
142
143
144

Mumber
101

102
135

Name

Haya
Yuji

Wake Up Call

Name
Haya
Yuji

FWDVDND (Internal)

Wake Up Call Setting

B4 Wake Up Call

i®) Once

FWD/OMND (Internal)
FwdAll 500

FwdAll 500
FwdAll 500

NDIDND (External )

=3 [ ]
1 B n =
Daily Setting

Q) Daily

Display Lock

Dial Lock

Wake Up

Al

FWD/DMD (External)
Fwd All 500

Fwd All 500
FwdAll 500

Display Lock

Dial Lock

Wake Up
07h 30min Once

07h 30min Once
07h 30min Once

Console
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CA Conéole

Console

ﬁ Absent Message

Number MName FWDJ/DND (Internal) FWD/DND |External) Display Lock Dial Lock Wake Up Absent Meszage
101 Haya FwdAll 500 Fwd All 50 07h 30min Once
102 Yuji SULUE  Absent Message 07h 30min Once
135 Fwd All 07h 30min Once
136 Not Assi [ Absent Message
137 NotAssil ~.ne Home|
139 NotAssi
140 NotAssi OK Cancel
141 Not Assi

. 4
Number Name FWD/DND (Internal) FWD/DND (External) Display Lock Dial Lock Wake Up Absent Message
101 Haya FwdAll 500 FwdAll 500 07h 30min Once Gone Home
102 Yuiji FwdAll 500 FwdAll 500 07h 30min Once Gone Home
135 FwdAll 500 FwdAll 500 07h 30min Once Gone Home




Panasonic SS(TA ConSoIe

Console

8 Extension Lock

i (]
® rFwDDND B ExtPin Clear 30:  Wake Up Call @8 AbsentMessage <l Extdhsion LockUnlock
1: Extension Group 001 - Lock
Unlock

Number Mame FWD/DND (Internal) FWD/DND (External) Display Lock Dial Lock W - ent Mess

101 Haya FwdAll 500 Fwd All 500 07h 30min Once Gone Home

102 Yuji PwdAll 500 Fwd All 500 07h 30min Once Gone Home

135 FwdAll 500 FwdAll 500 07h 30min Once Gone Home

\ 4

Number Name FWD/DND (Internal) FWD/DND (External) Display Lock Dial Lock
101 Haya FwdAll 500 FwdAll 500 Lock
102 Yuji FwdAll 500 FwdAll 500 Lock
135 FwdAll 500 FwdAll 500 Lock
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CA Conéole

: Option

Function Key
Extension Setling
Qutside Line Group

Qutside Line Group

2
Qutside Line Number
lig 024
lig 025
I 026
b 027

Status
ldle
ldle
ldle
Idle

Console
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CA Supervisor

Communication Assisiant Supervisor

Group | S02:DEF Co

Currant Waiting Call

0

Cumrent Member Stalus

On the phans

Ringing

dle

Repait Star Dabe. 112001
Repail Star Teme, 0000

Tatal Incoming Call

Drvrarfiow Call

Lility

Langast Waiting Tima

00'00

Coowommon N

Gedl abast Repart

Averape Waiting Timae

00'00

Lost Call

Click

Contaci List Graug
Search | Dial

O contiame
. @ i 13
% o i Haya

[ '.‘l':IE
LB ® Mai

Incaming Group

HEOW®

Ciica

138

1M

105

104

Message

Gone Home

v

Supervisor

Show / Hide ICD Group status window

Communic ation Assistant Supenisor

104:

Farwand | OND - St

Canbasd Lisl Group Al
Search ( Dial

B  conacnams

N REC]

L o i Haya

4 @ Hige

LB @ Mer

ncorming Group

N

D) (&

A N

= KD

‘e

N
_

C
NI

N

CfMcs Mersags
128

01 Gane Hame
105

04
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CA Supervisor

Communication Assisiant Superyisor

To show ICD-Group member only

Group | G0EDEF Co = Uility

Group Call Konstor

Current Waiting Call

Langest Waiting Time

0 00'00

Current Wember Siatus

On ihe phans 0 |
Ringing o o
dle 4 o

Report Stat Dabe- 1/1/2001

Repor Start Time: 00:00 Ded Lates! Report

Taotal Incoming Call Average Waiting Timse

0 00'00

Crrerflow Call Laost Call

104

Click

. t
Foreard § DRD ;. Hol
Incaming Group

TN AN DN IR RN L
=0 J ("‘l'_"/) &) @)} \ W

L3

104:

To show all contacts

Supervisor

Forsard /OMD - Mol

=) (@ () (B (O

Incoming Graup

Contact List Groug Al -

Search/ Dig v e
i ] Confact Mame Office Mpssage
ca i 138 138
. o il Haya 101 Gone Homms
%, o i Hidae 105
I . E ® mar 104

Seanch

|~

I Dial

Conlact Hame

108

inma

110

(R

112

112

Message
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CA Supervisor

Communication Assistant Supervisor

Liility
Get Latesi Report

Group  B60ZDEF Co

Group Call Monitor

Clear Report

Current Waiting Call Optish

Supervisor Oplion X

Current ¥Waiting Call

Whan the number of currant call is preprogrammed number or more, display changes
for warning

a5k sYall £ Thié Nurmibed af Curment Cal

Font Colar : Chaose _(F)

Choose..(B)

I I Lh

Background Color

[ Btink

Prisiew

K Cancel

Open configuration options for
live queue status window

Lomgest Wailting Time

changes for waming.

The Wailing Tirme (MW'SS)

Prendaw

Whan tha tima of longes! waiting call is preprogrammed numbar of mona, display

Fonk Colar :

Background Color :

Supervisor

Supervisor Cplion X

o0

Choose __{F)

Choose.. (Bl

[ Blink

QK Cancel




Panasonic  CA Supervisor

Required PBX ICD Group configuration for CA Client to run
in Supervisor mode and to control the required ICD Groups.

Group Settings

Group FWD ) Member List )

Main Overflow Queuing Busy Overflow No Answer Queuing Time Table Miscellaneous Group Log / Group FWD

Extension [Unanswe  Maximui

Group Name

Status of
FWD for
Virtual PS

(20
characters)

ALL |~ ALL ~ ALL ~ | ALL ~ | ALL v
1 601 ABC Ltd None None Max. Idle Enable Disable

2 602 DEF Co None None Max. Idle Enable Disable

Y Fa¥atal Pt T o AL A1 B L — L o L)




Panasoric  Detailed OperationMenu

Remote Log-In/out

Call phone (Office). 105

View and modify this contact

Delete this contact

Add new contact
Add contact ist from PBX extension
Copy contact list from

Save contact list to

Leave voice message

Chat call back

v

Log-out from the group

Log-in/out can be controlled remotely.

Supervisor



._ CA Server
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CA Server

Communic ation Assistant Pro
10
F- Forward { DMD ;M | Phiong Mumber;
il Incoming Group
Ch Server | \ ( \,\' r(f' "'\-\“ .r/-
f .r.l.. ) )
. Nia EGH wieh Manager " L
Contact List Group: Al -
G Server 2
My List Miain Ser,., +
B O 10w Mansee @
Search i/ [ha v
GA Server 3 i ] Contact Mame Office Message
e Chris 103
B O 10 b Monsee
4 Haya 101 Gane Hame
Ch Server 4
. Hide 105
|| g' Pl CA Web Manager B mar 104
& M 106
& Yuj 102 Gane Hame




Panasonic ~ (CA Server

CA Server

CA Server is required for:
1) More than 240 CA users

No. of Users No. of Users
CA Client Login Mode PBX Only with CA Server
(Up to 240 total users) (Up to 1022 total users)
Basic Express
240 1022

Pro
Operator Console 128

: 128
Supervisor 4

2) To support multiple PBXs connect by QSIG (CA Networking)
3) CA Thin Client mode support
4) Outlook Calendar Presence integration through MS Exchange Scheduler

5) Missed Call history when CA client is logged out.
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CA V2.0 Featt]'rQ List-1

Feature CA Basic-Express CA Pro CA Operator CA Supervisor
Console
Yes
Presence (click to view Yes Yes Yes
“snap-shot”)
Call History 10 1,000 1,000 1,000
Contact 10 1,000 1,000 1,000
System Speed Dial 1,000 1,000 1,000 1,000
Chat Yes Yes Yes Yes
VMA Yes Yes Yes Yes
Outlook Tool Bar Yes Yes Yes Yes
1st Party TAPI
: No Yes Yes Yes
(CRM Integration)
IP Softphone (%) Yes Yes Yes Yes
Manual Dialing from CA Yes Yes Yes Yes

(*) IP Softphone license is required.
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CA V2.0 Featﬁ‘rg List- 2

Feature CA Basic-Express CA Pro i QI CA Supervisor
Console
ICD group login/logout No Yes Yes Yes
Flexible Call Handling
. No No Yes No
(Arriving Screen)
Visible Call Park List
No No Yes No
(Call Park Screen)
Extension Setting No No Yes No
Monitor/Seize CO line NG NG Yes NG
(Outside Line Group Screen)
Listen-in No No Yes Yes
Busy override No No Yes Yes
Take over No No Yes Yes
ICD-G Supervisor
- ICD-G Member log-In/Out
No No No Yes

- Call Monitor




Panasonic  CA \/2.0 Featu re List - 3

Feature CA Basic-Express CA Pro CA Operator CA Supervisor
Console
Ability to search by Group Yes Yes Yes Yes
Automatic Presence Change
. Yes Yes Yes Yes
(when log-in/log-out)
Basic LDAP Integration
(make outbound calls —click to Yes Yes Yes Yes
dial) (*)
Chat Call Back Yes Yes Yes Yes
Dock-able 12 Function K_eys Yes Yes Yes Yes
toolbar for easy operation

(*) No Popup for incoming call, no integration / Sync. of LDAP contacts



Panssonic A V2.0 Featture/kist - 4

: With CA Server

Feature CA Basic-Express CA Pro CA Operator CA Supervisor
Console
Presence icons with ability to
change icons Yes Yes Yes Yes
Chat Proceeding Indication
J Yes Yes Yes Yes
Ability to collapse / expand left : _ Yes Yes
hand screen
Missed Call Log (when log-out) - - - -
Monltorlng_ the_ person Whpm the No No NoO Yes
extension is talking with.
Refer to Common Contact Yes Yes Yes Yes
managed in CA Server
Indication of available
communication type based on Yes Yes Yes Yes
presence




Panasonic ~ C A \/2.0 Featﬁrg List -5

: With CA Server

Feature CA Basic-Express CA Pro S CA Supervisor
Console
Thin Client (*1) Yes Yes Yes Yes
Networking Feature (*2) No Yes Yes Yes
GUI of Call Control window
- Compact mode
- Small icon mode Yes Yes No Yes
- Auto-resizable width
New icon
Yes Yes Yes Yes
- Door phone / Sensor
Used history
- Account code, Login Extension 10 10 10 10
No.

(*1) Activation Key for CA Thin Client Server Connection (KX-NCS2010/ KX-NSAO010) is required.
(*2) Activation Keys for Networking Users (KX-NCS29xx / KX-NSA9xx) are required.
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CA V2.0 Featl]‘r@ it - 6

Feature CA Basic-Express CA Pro S CA Supervisor
Console
Combined Search/Dial field Yes Yes Yes Yes
New Call Control window (Door
phone/ Sensor) Yes Yes Yes Yes
Transfer the caII"by Drag & NoO No Yes NoO
Drop
Park the call by "Drag & Drop" No No Yes No
Automatic unscreened transfer No No Yes No
Transfer by the short cut key
- [T] : Transfer No No Yes No

- [Ctrl]+[T] : Transfer




Panasonic

BUSINESS

CA V3.0 Featﬁ'rg List

CA Basic-

CA Operator

Feature Express CA Pro Console CA Supervisor
Easy Conference No Yes Yes Yes
Supporting 2nd E-mail Yes Yes Yes Yes
Output of Caller Information Yes Yes Yes Yes
Selecting Multi contacts Yes Yes Yes Yes
New short cut keys Yes Yes Yes Yes
Restriction of Chat function Yes Yes Yes Yes
Permission of ICD Group Agent feature No Yes Yes Yes
Permission of Extension Setting feature No No Yes No
Improvement of Outlook Tool-bar Yes Yes Yes Yes
Auto update of the contact name No No Yes No
Auto Absent Message Yes Yes Yes Yes




Panasoric  Enhance Points of CA V4.0

: KX-NS1000 - With CA Server
Feature et CA Pro S CA Supervisor
Express Console
KX-UT Series SIP Telephone Yes Yes Yes Yes
Yes (1) Yes (1) Yes (1) Yes (1)
16 Sites Support (Up to 1,022 clients)
Yes Yes Yes Yes
UM (Unified Message) Yes Yes Yes Yes
Outlook Tool-bar Enhancement Yes () Yes Yes Yes
CRM Integration (i-Link) 3 No Yes Yes Yes
MS Exchange Scheduler Integration 4 No Yes Yes Yes
Missed Call Log No Yes Yes Yes

(*1) Up to 240 clients (PBX mode)

(*2) History and Presence features are not available.

(*3) CRM Integration module from PSDN Software partner.

(*4) VM greeting message is not changed in case of KX-TDE/NCP series.



panasonic  One touch access:to VM

One touch access to VM (Built-in UM)

Message key works as VM key. (Default)

It is switchable “Message key” and “VM Key” by system programming.

VM key is useful for business office. Message key is useful for hotel guest room.

<Technical Tips>
Message key set at flexible key

works as original message key

Idle VM is called even if zero new message. : .

g behavior. And dialing *702 works for

. - - - - message reply. In case assign
Ringing by incoming call Your mail box in VM answers. .
L B < this key on FF then remove “4” to
Calling other extension Mail box of other extension in VM answers. avolid leaving a message by mistake.
Ring back tone
Busy tone = 8 Mumbiering Plan
DND tone * JEL el
W 2 RN D Call
Talking It works as VM transfer key. e
Message Waiting Set

Call Monitor °5
Automatic Callback Busy : 6

System Options

Use Message key as VM key

@ Enable Disable



